Simplicity Dial 1 Service

BIEI AmeriCom

Dear Long Distance Customer,

Thank you for your interest in AmeriCom's Domestic Services. We would like to introduce you
to our Simplicity Service which offers the following features: six-second billing, optional calling card
and toll-free (800/888/877/866/855) services, all at the rates and costs outlined below.

* 3.9 cents per minute, state-to-state calls within the continental U.S.

* Intrastate rates vary by state. Please see attached.

* Stand Alone Toll Free Service (Unlimited toll-free numbers without switching long distance carrier)
* Same rates for incoming toll-free cals, al the time!

* 6-second billing

* 30-second minimum on international calls, 18-second minimum on domestic calls

* NO monthly fees on long distance! (Federal, State, and local taxes will apply)

* $1.00 monthly service fee on al new and existing 800 numbers (including 888, 877, 866 numbers)
* Billing comes directly to you, separate from your local phone company's bill.

* Y ou can keep your current toll-free number by requesting and returning a Change of
Responsible Organization (RespOrg) Form (attached)

* No confusing discounts or access codes.

Choosing Simplicity is your simple solution.

Your signature is required on the order form. Allow 7-10 business days for service to be activated. Call
Naomi or Julie at 1-800-889-1987 with any questions or you may email them ati nncl ub@harter. net. The
form may be faxed to Naomi or Julie at 828-267-6851. We look forward to providing you with quality long
distance service at a great low price!

Sincerely,
AmeriCom Sales
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